
Complaints Handling





In person
Visit one of our branches and speak to our staff. 

London Branch: 75 Shaftesbury Avenue, London, W1D 5BB
Birmingham Branch: Unit 15, Wing Yip Centre, 278 Thimble Mill 

Lane, Nechells, Birmingham, B7 5HD
Manchester Branch: 3 - 5 Charlotte Street, Manchester, M1 4HB

By telephone 
Talk to us: 1  	0808 180 3838 2  or 020 7734 3434
		  +44 20 7734 3434 (for calls from outside the UK)
In writing 
Email: 3 	 complaints@hkbea.co.uk 
Letter: 	 Send your letter to one of our branches

When you contact us please provide as much relevant information as 
possible:

•	 Your name and address
•	 Your account number and sort code (if applicable)
•	 A description of your complaint
•	 When the issue occurred
•	 How you have been affected by this
•	 The name(s) of the person(s) that you dealt with (if applicable)
•	 A suggestion of what you would like us to do to put things right
•	 A contact number (or other preferred method of contact) and a 

convenient time to contact you

The person you contact will note the details of your complaint and 
then ensure that it is dealt with in line with our complaints procedure 
described below. We want to fully understand what has gone wrong.












